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Downloading iSolved | Go from Google Play/Apple Store 

On your Android/Apple smart phone, open the application store and use the search 
term “iSolved” or “iSolved | Go” to find the application. Select the option to install 
this application. Once you have downloaded and installed iSolved | Go, please open 
it to proceed. 

Logging into the iSolved | Go Application 

Note: All users must exist in iSolved as self-service users with the appropriate permissions 
to use the features of the application. The system accepts login from Employee Self 
Service users only. Client-level iSolved user information will not be accepted as a login for 
iSolved GO. 



Once you have downloaded and opened the app, you will see the following login screen:

On the lower, left hand corner, click on  The following screen will appear: 

Before logging into the app, you will need to enter “Iconnect” under Network 

Partner and save.  Once completed, click on the back aarow (top left corner) 

to go back to login screen.  



Steps to Login:

1. Enter your iConnect user name in the User Name field.  (This is always your email
address)
2. Enter your iConnect password in the Password field.
3. Click on the Login button to log into the application.
With the Remember Me option selected, the app will automatically log in upon
launching.
Note: Your phone must use a lock screen secured with a PIN, pattern or fingerprint in
order for auto-login to function. Otherwise, the User Name will be remembered, but you
will have to enter your Password to log in.

Once successfully logged in, the following main screen will appear: 

The iSolved HCM area contains the following options:

 View Paystub
 Update My Information

o This tab will allow you to update your home address and phone number
 Change Tax Withholdings – Per 2020 W-4 Requirements

o This option is not available – must submit new withholding forms (W-4/DE4)
 Time Off Balances
 Time Off Request (Will be available in the future)
 Update Password



Once you have logged into iSolved HCM, your 
name and the current date/time will be displayed 
on the upper left hand side of the screen. 

This section details Employee Self Service only. 
Refer to 19 for information on Manager/Supervisor 
HCM capabilities. 

From this menu, the following areas can be 
selected: 

 View Paystub
 Update My Information
 Change Tax Withholdings
 Time Off Balances
 Time Off Requests
 Update Password

View Paystub

Select the desired Paydate from the drop-down 
menu. 

By clicking on the button using a finger, the 
details under each section of the Paystub 
Summary screen can be viewed. 

The Finished button returns you back to the 
iSolved HCM menu.  



Update My Information 

This screen allows you to update your personal 
information in the iSolved system. 

Make any necessary edits to the information in 
the Phone Number and Address sections, and 
click on the Save icon. 

When you specify a Zip Code first, the 
application will download a list of appropriate 
city/state selections from the host. A School 
District code may be presented as well, 
depending on the Zip Code entered. 
Note: A change of address may cause a change 
in taxes. 

Using the Time Off Balances screen, you can 
view your up-to-date accrual balance 
information from iSolved. 

The Finished button takes you back to the HCM 
Menu. 



Once the authorization code has been verified, the Change Password screen appears. 

Select the desired option, and retrieve the temporary authorization code. Enter the code, and select Verify. 

Update Password 
This option allows you to update your login password. Upon opening this screen, a message appears 
notifying you that a temporary authorization code must be entered. Select either the “Email” or “Text” 
options to receive this code. 
Note: The “Text” option only appears if there is a cell phone number in the system. 



The iSolved Time area contains the following options: 

 Time Card

 View My Schedule

Enter your Current Password, choose a New Password and Confirm New 
Password. You must also answer a security question at the bottom of the screen. 

Click on the Save icon to save the new password. 



Time Card 
The Time Card screen has three views: “Pay Period,” “Weekly” and “Daily. 

Pay Period View 
Use the forward and back buttons to either side of 
the displayed month and year to browse through 
the calendar. 

A dot appears next to any date on which Time Card 
punches exist. The selected pay period dates are 
displayed below the calendar.  

 A blue dot indicates normal hours on your
Time Card or that date.

 A red dot indicates a Time Entry Error.
 A green dot indicates a Holiday.
 A grey dot indicates PTO (Absence).

Dots are only displayed on the currently selected 
Pay Period. 

The Earning Summary, Labor Summary and Alerts 
menus can be expanded for detailed pay period 
totals. The Notes field displays any notes that were 
entered with this punch. 

Weekly View 
A table is displayed for each day of the selected 
week. The displayed week dates are shown below 
the tables. Use the forward and back icons to 
browse through the calendar. 

Punched time is highlighted in blue at the 
appropriate times on the table for each day. 

The Earning Summary, Labor Summary and Alerts 
menus can be expanded for detailed weekly totals. 
The Notes field displays any notes that were 
entered with this punch. 



Daily View 
The selected date is displayed in orange. Press the 
forward or back buttons to browse through dates. 

The In and Out punch times for the day are displayed, as 
well as punch Type and total number of Hours. 

The Earning Summary, Labor Summary and Alerts menus 
can be expanded for detailed weekly totals. The Notes 
field displays any notes that were entered with this 
punch. 

Time Card Verification 
If your system is set up to require employees and/or supervisors to verify the data on 
their Time Cards before payroll is processed, this can also be performed from the Time 
Card screen. 

Note: The “Pay Period” view is used in the example below. However, the instructions 
are the same regardless of the view selected. 

 When a Pay Period is in need of verification, the
Alertt icon located to the left of the Day/Week/
Pay Period view selections will appear in red.

 Clicking on the red alert will allow the employee
to verify their Time Card at an “Employee” level.

 Put a check mark in the box to verify the Time
Card.



A table is displayed for the days of the week. The date range is shown at the top of the screen. 

View scheduled shifts by scrolling up or down with your finger for each displayed date.

View My Schedule 

This option allows employees to view the shifts that they are scheduled to work in the iSolved system. 



The Notification area contains any notifications that have been sent to you from the iConnect system.

Clicking on a scheduled date will bring up a window showing the schedule details. 

Press the finished icon to return to the time menu



The Downloads area allows you to download paystubs and W-2s to your mobile device in PDF format.

 To download a paystub, select the radio button under
the  PayStub section, and select the desired Paydate
from the  drop-down menu.

 To download a W2, select the radio button under the
W2  section, and select the desired Year from the drop-
down  menu.

Once you have made the desired selections, click on the 
Download Selected icon. 

Before you will be able to download to your device, you must first grant the iSolved | Go app 
access to your device’s media storage. 

Select “Allow” to enable iSolved | Go the necessary 
permissions to save files to your device. 



The Log Out icon at the bottom of the screen will log you out of the application.




